
METER SERVICES 
Callo-!~t/Overtime Procedure 

The application of Article 5.1 1 will be utilized in the institution of this callout procedure. 
Furthermore, the Company and/or the Union may rescind this agreement by giving the other 
party (30) days advance notice thereof in writing after a minimuill of ninety- (90) day trial 
period. Upon tennination of any such agreement, the parties shall be governed by all provisions 
of Section 5.1 1. 

The call out sheet used for this agreement will be an opportunity call sheet. Prior to the start of 
each calendar month the Meter Department Supervisor will ensure the preparation of the call out 
sheet by job classification and assigning each qualified employee. A copy of the call out sheet 
will be posted for access to all employees. Any adjustments or corrections to the original 
monthly sheet shall also be posted. Employees shall be listed on a call out sheet by classification. 
For the purpose of equalizing overtime opportunities only, classification of Meter Tester Chief 
and Meter Tester lS' Class will be considered as one. As it becomes necessary to call an 
employee for overtime, the person on the top of the list in a desired classification will be called 
first. In the event that an Operator receives no answer or the employee is not available or the call 
out is taken, that employee's name reverts to the bottom of the list. In the event that an employee 
next in line on the call out list is inadvertently bypassed, his name will remain at the top of the 
list and helshe will be called on the next occasion. 

When work started during a normal workday continues into overtime, the same employee will 
continue the job beyond the normal workday. It is understood that when work known to run into 
overtime is started anytime during the day, the call out list will be utilized. 

Persons reporting to this location for the first time will be placed on the bottom of the current call 
out list, thus ensuring that all employees would have one callout opportunity prior to the first 
person having a second opportunity 

Planned Overtime 
The method of distribution of planned overtime is based on hours within classifications. 

If a person at the top of the list is not available or if contact cannot be made with that person, 
the next person in line shall be asked until the need has been satisfied. 

The list will be renewed at the beginning of each year in the order of seniority. 
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METER SERVICES SINGLE LINE OF PROGRESSION AGREEMENT 

Single-Phase Meter Tester Grievances Job # 304 
Meter Field Service Rep. (MFSR) Grievances Job # 309 

Grievance Settlement Agreement 

Phase 1: 
To resolve all Single-Phase Meter Tester Grievances pertaining to being denied an upgrade to 2nd Class 
Meter Tester, the parties agree to the folloiving: 

- All Existing Single-Phase Meter Testers with sufficient Time in Grade will be given an 
opportunity to qualify as a Meter Tester 2nd Class. If any existing Single-Phase Meter Tester 
does not wish to advance to Meter Tester 2nd Class, that Meter Tester 2nd Class job will be 
posted for bidding purposes. 

- Total Meter Tester 2nd Class Jobs offered: NNJ Region (5) five 
CNJ Region (5) five 

Phase 2: 
To resolve all Meter Field Service Representatives (MFSR) Grievances pertaining to Single-Phase 
Meter Testers working out of their classification, the parties agree to the following: 

- All Meter Field Service Representatives (MFSR) will have their classification changed to the 
Meter Tester classification of Single-Phase Meter Tester, Job # 304, and will be have their rate 
of pay "grandfathered" at the Job Rate of the MSFR, Job # 309, and eligible for future general 
wage increases. 

- All Meter Field Service Representatives' (MFSR) present Time-in-Grade as fully qualified 
MSFR's will be consider as fully qualified Time-in-Grade for the Single-Phase Meter Tester, 
Job # 304. As such they meet the Time-in-Grade requirement for future Meter Tester znd Class 
positions. 

Phase 3: 
Three ( 3 )  Meter Tester 2nd Class, Job # 303, jobs will be posted as follows: 

- One (1) job NNJ Region (Newton) 
- One ( I )  job NNJ Region (Morristown) 
- One (1) job CNJ Region (Lakewood) 
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Phase 4: 
A small LaborManagement committee will be formed to certify the Single-Phase Meter Tester & 
Meter Tester 2nd ~las; job skill demo's to be used for training. The committee will consist of no more 
than three Union and two Company repre>!entatives. Training concerns related to this agreement will 
be addressed by this committee. 

Phase 5: 
Those grievances filed against Meter Services and related to Article 3.2C and "Red Circle Rates" are 
resolved. 
No employee reassigned in accordance with Article 3.2.(c) will be required to advance to a Meter 
Tester 2/C, Job #303, position. 

Phase 6: 
All callout agreements for Meter Services will be revised to reflect this settlement agreement. 
The Hazard Responder Callout Agreement will be revised to reflect this settlement agreement. 

Phase 7: 
Time-in-Grade for the Meter Tester Classifications will be added to LaborManagement Guide. 

This agreement is a one-time, Non-precedent set tin^ settlement agreement, inclnding: the 
resolution of the 3 . 2 ~  and Red Circle rate grievances. 
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